Client Communication Policy

Effective Date: January 01, 2025

1. Introduction

Prestigious Business Consulting (“we,” “us,” or “our”) values clear and effective communication with our clients. This policy outlines the terms and conditions under which clients agree to receive SMS messages, understand data rates, and consent to call recording.

2. SMS Communication

By providing your phone number to Prestigious Business Consulting, you consent to receive SMS (text) messages from us. These messages may include, but are not limited to, service updates, appointment reminders, promotional offers, and other relevant information.

Opt-Out: You may opt-out of receiving SMS messages at any time by replying “STOP” to any message you receive from us. Alternatively, you can contact us directly at [insert contact information] to request removal from our SMS list.
3. Data Rates

Standard message and data rates may apply to any SMS messages sent or received as part of our communication with you. These rates are determined by your mobile carrier and are not controlled by Prestigious Business Consulting.

Responsibility: You are responsible for any charges incurred as a result of receiving SMS messages from us. Please check with your mobile carrier for details on your specific data plan and any applicable fees.
4. Call Recording

To ensure quality service and for training purposes, we may record telephone calls between you and our representatives. By communicating with us via phone, you consent to the recording of these calls.

Purpose: Call recordings are used to improve our services, resolve disputes, and ensure compliance with our policies.
Confidentiality: All recorded calls are stored securely and are accessible only to authorized personnel. We take appropriate measures to protect the confidentiality and security of these recordings.
5. Changes to This Policy

We may update this Client Communication Policy from time to time to reflect changes in our practices or for other operational, legal, or regulatory reasons. We will notify you of any changes by posting the updated policy on our website. You are advised to review this policy periodically for any changes.

6. Contact Us

If you have any questions or concerns about this Client Communication Policy, please contact us at:

Prestigious Business Consulting
7901 4th Street N. Suite 300
St. Petersburg, Florida, 33702
service@prestigiousbusinessconsulting.com
1-833-717-3450
